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To our Valued NZ Customers,

This is to inform you that our BPO service provider in the Philippines has been hit seriously by the super
typhoon Rai on 16 December as you may have seen on the world news causing disruption to our
operations. We are doing everything we can to attend to all customers’ requests timely by the team on
the ground in New Zealand.

Until further notice please send all your payments to Key Alliance Pro Limited’s accounts provided below
who will collect on our behalf:

NZD
Bank Name: ASB
Account Number: 12-3237-0032186-00

JPY
Bank Name: ASB
Account Number: 26971845JPY23

The new bank account details will be reflected on your next invoice.

If you have inquiries, please don’t hesitate to contact your Account Manager or email our 24/7 Contact
Center at sales@ibcauto.com.

Thank you for your cooperation and support as always.

IBC Auto
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