
Invoice Date: 10/12/2025
Invoice Number: INV 4041

 022 599 9000
 info@hamiltonautocentre.co.nz
 1 Norris Avenue, Te Rapa, Hamilton 3200

Contact Name:  Dave Allen Motors (Dave Allen Motors)
Contact Number:  0800 227 000
Address:  5 Norris Avenue, Te Rapa, WAIKATO, 3200

Registration:  18968
Vehicle Details:  2014 BMW 328i

Engine Knocking Noise Investigation

Customer Concerns: 
 
1. Engine making a knocking noise, sounds like a diesel engine. 
2. Dashboard warning for front and rear brake pads. 
 
Technician Findings: 
 
1. Engine Knocking Noise: 
 
Investigated reported knocking noise. 
Found engine oil leaks from: 
 
Rocker cover gasket 
Tappet cover gasket 
Other possible areas 
 
Knocking detected from engine bearings during inspection. 
 
Based on leak severity, it is suspected the engine may have been run with low engine oil, which can cause bearing wear or 
internal damage. 
 
 
2. Brake Warning Light – Front & Rear: 
 
Inspected brake system as dashboard shows brake pad warning. 
Brake pads are in good condition and do not require replacement now. 
Warning light is caused by worn brake pad wear sensors. 
Sensors were not replaced previously when brake pads were changed. 
 
Recommended Action: 
Replace front and rear brake pad wear sensors to clear the warning message. 
 

Description Qty Price Total
Engine Knocking Noise Investigation 1.00 85.00 85.00

Subtotal 85.00

Due Date:  20/01/2026

Goods and services remain property of Hamilton Auto Centre until the 
invoice is paid in full.

Bank Acc. No:  02-0316-0700812-000
Bank Acc. Name:  Taj Motors Ltd (T/A HAC)

Total GST $12.75

Grand Total NZD$97.75

Tax Invoice

Hamilton Auto Centre
NZBN: 9429042036265

GST Number: 118085264


