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What is PRO Source?

We at PRO Source provide top notch sales and customer services for our valuable clients and customers
under one roof. We help our clients with an access to a highly specialized workforce expertise, quality
and productivity. Depending on the size and field of your organization, we have different services to meet
your requirements. Our highly motivated and target oriented professionals are focused on achieving the
goals set by our clients and fulfilling the needs of our customers.

Our Vision

We believe Vision without an action is merely a dream and vision with action can change the world.
Our vision is to achieve 100% customer satisfaction by delivering quality products and services at an
affordable cost because ‘“A satisfied customer is the best strategy of all.”

Our forward vision is to strive to become pioneers of sales and customer service industry and with the help
of our team’s efforts we are moving towards this goal in no time.

Our Mission

Our Mission is to achieve the reputation of a quality, high standard & reliable service Provider Company in
the industry. We also believe that for our scope of improvisation — sky is the limit and we are always ready
to take our achievements to the next level.

Services

Our services include Comprehensive Call Center Solutions, Inbound and Outbound Sales, lead
generation and Data Management, all tailored to meet the specific demands of various industries,
maximizing their profitability by increasing productivity, improving quality and reducing delivery time.
With our experience and expertise, we don’t just understand the needs of the customer, we are
experts at fulfilling them. With our solutions, we increase brand recognition and deliver key intelligence
to our clients for decision making. We help our clients engage customers in ways that enhance their
experience and increase their ‘customer lifetime value’ for the business.



Our keys for development:

. Desire for Excellence

. Trust and confidence build-up
J Innovation

o Transparency

J Teamwork

We believe in

o Motivation

J Collective responsibility and leadership
] Professionalism and ethics

J Adding values to our client needs

PRO source is making constant efforts in driving both their clients and customers together by increasing
revenue/sales for their clients on the other hand fulfilling their customers’ needs by providing white
glove services.

Contact Details

Address: Office # 505, 5" Floor Marine Faisal Building B, Block -6 PECHS Shahrah-e-Faisal
Karachi

Phone Number: +923097881279

Email: prosourcepk@gmail.com
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