The best source of
pre-owned vehicles from Japan

PROTECT YOUR CARGO!! PLEASE READ

At IBC Japan, we understand the cost and loss that vandalism and theft of cargo can cause. We take great care to
make sure that your vehicles are described accurately and delivered to you in the condition indicated on our
checklists.

Vandalism and theft of accessories, inner cargoes, parts, and damages are out of IBC’s control after a vehicle is
loaded on a vessel. All shipping companies have a tally sheet (report) of important accessories, parts, and any major
damage at the time of loading in Japan.

In recognizing our responsibility in providing excellent customer experience, we are providing you our Loss and
Damage Claim guidelines to improve the efficiency of your claims with the shipping company;

1. Arrange for a joint physical inspection of the vehicle together with a representative from the shipping agent, a CFS
representative (for container shipment), port handling contractor (for RORO), or surveyor to document any loss or
damage prior to removing the vehicle from the port to assess damage.

2. Request for a copy of Cargo Receipt, Dock Receipt or Vehicle Condition Report that may indicate the true
condition of the vehicle prior to unloading, preferably prepared at point of loading in Japan.

3. Take pictures highlighting the damage or loss.

4. Indicate nature of damage on the receipt before signing. Please be sure to notify IBC Japan regarding the loss or
damage not later than three (3) days after delivery. The longer you leave your cargo on the port the higher the risk
that vandalism or theft will occur.

5. Submit your claim to the ship’s local agent and notify us in Japan by sending a copy of your request to
ibcclaims@ibcjapan.co.jp.

6. For efficient handling of your claim request, it is important that you attach the following documents:
a. Copy of the Bill of Lading (BL);
b. Cargo Receipt, Dock Receipt or Vehicle Condition Report; and
c. Surveyor’ Report with original photos.

Providing this information with your claim to the ship's local agent will result in most claims being recognized and paid
by the shipping company. The contact information of the shipping line’s local agent can be found on your copy of the
BL. If not provided therein, we can also secure the said information for you. Please also review the Disclaimer
provided in the said document. The shipping company is responsible for the cargo after it is loaded, and if the claims
are documented appropriately you stand a much better chance of getting compensated. If you try and claim after the
vehicle is removed from the port your claim will never be considered as valid in the absence of proof of where the
loss or damage occurred as it is impossible to prove.

IBC Japan will assist you in dealing with the shipping companies, but please understand that unless the theft or
damage happened prior to loading in Japan there is little IBC Japan can do to assist, and those losses are not
included in our claims policy. Please be guided accordingly.

Best Regards,

IBC Japan

EXPORTER OF QUALITY NEW & USED VEHICLES
IBC Japan, Ltd., 64 Miyanomae-cho, Nakajima, Fushimi-ku, Kyoto 612-8457 Japan
Sales Dept. Ph.: 075 622 5091 « Fax: 075622 2400 - Main Office Ph.: 075 622 5090 « Fax: 075 622 5098

www ibeianan co in



Particulars furnished by shipper

1O ¥ MitsuiO.S.K. Lines,Ltd.

JUsaU8329

Shipper

IBC JAPAN ‘LTD

64 MIYANOMAE-CHO NAKAJIMA
FUSHIMI-KU KYOTO 612-8457 JAPAN
TEL: 075-622-5090

FAX: 075-622-5098

Booking N

18000491281 B MOLU18000157802

Consignee (not negotiable unless consigned ‘to order’)

SHIVONA TAVARES WALSH C/O AGS
FRASERS KENYA

YUNIS BUILDING,MOI AVENUE
MOMBASA KENYA

+254726633934

Notify Party

AGS FRASERS KENYA

YUNIS BUILDING,MOI AVENUE MOMBASA
,KENYA P.O BOX 14061-00800
NAIROBI.

IMPORT@AGSKENYA.COM

BILL OF LADING

%3 Local vessel [From

[ Port of loading
KISARAZU, JAPAN

Ocean vessel/Voy. No.
CARNATION ACE

0057A

Also Notify

(For the Merchant's reference only)

THE SHIPMENT ARE USED CAR(S) (SECOND-HAND CAR(S))
, NOT NEW CAR(S). THE CARRIER IS NOT RESPONSIBLE
FOR ANY DENT, INDENTATION, SCRATCH, BREAKAGE, AND
/OR DISCOLORATION WHICH ARE COMMON TO USED CARS,
UNLESS IT IS PROVED THAT THEY WERE CAUSED BY THE
CARRIER'S NEGLIGENCE. THE CARRIER IS NOT RESPONSI
BLE FOR ANY CONTENTS, EQUIPMENTS, ACCESSORIES, AN
D/OR SPARE PARTS OF USED CARS. ~

Port of discharge | For transhipment to
MOMBASA, KENYA

ks & Numbers
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description of goods

=

MOMBASA

FREIGHT PREPAID

* Total number of

packages or units. ONE UNIT
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Rate

AS ARRANG
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Pay at:
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** Applicable if carriage by gcal vesgilo pi %

arrier
01T Of oadﬁ\g 3r'SCean vessel arranged by
carrier as agent for the Merchant in accordance with clause 7.

MitsuiO.S.
By

As Agents

For the Carrier .



Make and model

D D
®

Owner

NOYolA VAOGUNET

Route

=" Type (suV, saloon, hatchback etc.)

License plate number

Kms

Comment: indicate your comments by writing the corresponding letter on the drawings below, where the damage is apparent.

Not Scraped / o - E
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State of the vehicle (uponrdeparture) O AL Livat Date !4/ \OH;QO' 1 At YA :

Clrewris pLacE

'pon return

Exterior and interior condition of vehicle. Mark "Y" for YES, "N" for NO, a number for quantity

state of the interior: missing or broken .
items, torn materials, ...)

/U

LS

i FOR  REMoUNG WAf OUT oF 7HE Tool
I ACKNOWLEDGE THAT WHEN | HANDED IN MY VEHICLE FOR A MARITIME TRANSFER, AGS A

E0X
DVISED ME THAT THE VEHICLE AND THE BOOT

Departure | Arrival Departure | Arrival Departure | £
3oot empty (1) ND Windshield wiper back NS¢ |Stereo front loadergiggt (CD +GPS) =
Roof rack D |Number of seats 2 ve ¢ | Speakers ‘;j

A - VO~

Luggage rail (\IP Seat covers WD | Tool kit HE
Fog lamps “l:__-_( Head rests 47 ~e |Jack lz
Sumper ~ES | Mats e~ | Handle i
Foot rest ~ ¢ [Lighter ~T_§ |Spare wheel i
Hub caps ~f{iZ« [Clock ~ g ¢ | Spare keys -

; — - N - TS
Wheel rims ¢ |Oouter rearview mirrors ~ 1 ¢ |Triangle s
Alarm ~Es Stereo front loader or not (CD) Safety jacket 1 :
Windshield wiper front ~ES | Stereo front loader or not (tape) Backboard ':; ‘:
(1) The vehicle must be emptied of all personal items. AGS shall not be held liable for items missing from the vehicle. il
Comments at departure from AGS depot =
(in particular, state of the interior: missing -
or broken items, torn materials, ...)
Comments at departure from quay (in ;
particular, state of the interior: missing or
broken items, torn materials, ...)
Comments at reception (in particular, / 00K L7xF THE § AECE WHEE( WA (T 2=/

MUST BE EMPTY. IN THE EVENT THAT | DID NOT FOLLOW THESE INSTRUCTIONS, | ACKNOWLEDGE THAT THE COMPANY WILL NOT BE HELD
RESPONSIBLE IN CASE OF LOSS OR DAMAGE.

Dilapidationﬁ Claims concerning vehicles transpértéd will be c'ompensated by

deducting the following allowances:

© 20 000 to 30 000km: rgduction of 15%,. w 77~ (/5,524 e
¢ 30 000 to 50 000km: r%éicﬁg'tg%‘é*’/o g B2t v 72%
e 50 000 to 100 000km: reduction of 40%

° Vehicle mileage exceeding 100 000kms: reduction of 50%

AGS cannot guarantee that the battery will be working upon re(cdnnection

1 o
I confirm the above to be true and accurate at departure L
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DOCUMENTS ATTACHED

YES

NC

REGISTRATION DOCUMENTS

CERTIFICATE OF NON-LIEN

CERTIFICATE OF SALE

CUSTOMS TRANSIT DOCUMENT

INVOICE

CERTIFICATE OF CONFORMITY




'KUEHNE--NAGEL

HEAD OFFICE:

Kuehne + Nagel Ltd

Kuehne + Nagel Building

Freight Road, 1ST Freight Lane, JKIA

P. 0. Box 69979, NAIROBI, 00400, KENYA,
Tel: + 254 (20) 6600 000, 6827411

Cell: +254 (722) 205395

Fax: + 254 (20) 6827417/6827659

VEHICLE HANDOVER CHECKLIST

CONSIGNEE:

@M«N\/\\

Kuehne + Nagel Ltd
Mombasa Logistics Centre

Mombasa/Nairobi Highway, Jomvu

P.0. Box 99094, MOMBASA, 80107,KENYA

Tel: +254(41) 2008889, 2008890

Cell: + 254 (722) 205785
Fax: + 254 (41) 2492867

CARRIER REG NO:

MODEL: | FRAME NO.

Origin:

knkenya.warehouse@kuehne—nagel.com
info.mombasa@kuehne-nagel.com
info.nairobi@kuehne-nagel.com
www.kuehne-nagel.com

EXTERIOR APPEARANCE

MOMBASA
CFS - Verification
KN)

MOMBASA

CFS / ave - Loading
(KN)

NAIROBI
Delivery
Warehouse

KAMPALA
Delivery

=

Front Windscreen

2 | Rear Windscreen

2 ! Front Lights

Rear Lights

RHS mirror

LHS mirror

Toyota Emblem

@©® N o »

Antenna

9 |Fuel cap

10 Wheel caps

11 [ Windscreen wipers

12| LHS door glasses

13| RHS door glasses

INTERIOR APPEARANCE

Air Con

Set of Keys

Ash tray

Cigar lighter

Radio/CD Player + Magazine
Clock ¢

Sun Visors

® N O b w N

Interior mirror

Window winders

10| Seats

11| Padlocks

STANDARD TOOLS

Jack + Handle

Owners manual

Spare wheel

Tool kit

Fire Extingushers

WU AW

First Aid Box

DAMAGES ON BODY

Scratches/Dents on RHS

Scratches/Dents on LHS

Sratches/Dents on Roof

Sratches/Dents on Bonnet

Scratches/Dents on Tail gate/Boot

Paint Defects

AUTHORISED SIGNATURES/NAMES
DATE:

DISPATCH:

RECEIPT:

DATE:

DATE:

DATE:

DRIVER:

OTHER COMMENTS:




