
From  
SAMUEL MAINA MACHUA. 
ENJAN HOUSE, 
NGONG-KISERIAN ROAD, 
P. O. BOX 841-00208 
NGONG HILLS, KENYA 

 
To 
IBC JAPAN LTD 
ACCOUNTS DEPARTMENT 
64 MIYANOMAE-CHO NAKAJIMA FUSHI-KU 
KYOTO 612-8457, JAPAN 

5th April, 2019 
ATT: Tracy Villarias, 
 

Claim for Refund - Order No 181017862817 for 17th October 2018  
 

I wish to inform you that the vehicle I purchased from Ibc Japan Ltd under Order No 181017862817 
was finally released from port of Mombasa on 1

st
 April, 2019. The cause of that long delay was 

because the vehicle arrived without Certificate of Road Worthiness (CoRW). This is a serious offence 
in Kenya if the country of origin has a Kenya Bureau of Standards (KEBS) inspection agent. Thailand 
has. The options given to me were either to return the vehicle to the exporter or pay hefty fines. I 
opted to pay the fines. As a result I incurred the following additional expenses: 
 
1. KES183,466 - KEBS fine  
2. KES 8,600 - Ministry of Roads Inspection Levies 
3. KES 230,000 - Port storage charges 
 
Total = KES 422,066 (USD 4,220) 
 
If the vehicle had arrived with CoRW I could not have incurred any extra expenses. I therefore with 
due respect request that IBC Japan refund me 50% of these expenses that amount to USD 2,110. I 
think that would be fair enough. 
 
Yours, 
 

 
 
Samuel Machua 
 
 
Cc 
Benedict Humphreys Owuor 
Reeds International Ltd. 
P.O. Box 4436 00100 
Nairobi-Kenya 
Cell:+254 722 239503 
  



 
  



 
  



 


