From

SAMUEL MAINA MACHUA.
ENJAN HOUSE,
NGONG-KISERIAN ROAD,
P. O. BOX 841-00208
NGONG HILLS, KENYA

To
IBC JAPAN LTD
ACCOUNTS DEPARTMENT
64 MIYANOMAE-CHO NAKAJIMA FUSHI-KU
KYOTO 612-8457, JAPAN
5" April, 2019
ATT: Tracy Villarias,

Claim for Refund - Order No 181017862817 for 17" October 2018

I wish to inform you that the vehicle | purchased from Ibc Japan Ltd under Order No 181017862817
was finally released from port of Mombasa on 1°' April, 2019. The cause of that long delay was
because the vehicle arrived without Certificate of Road Worthiness (CoRW). This is a serious offence
in Kenya if the country of origin has a Kenya Bureau of Standards (KEBS) inspection agent. Thailand
has. The options given to me were either to return the vehicle to the exporter or pay hefty fines. |
opted to pay the fines. As a result | incurred the following additional expenses:

1. KES183,466 - KEBS fine
2. KES 8,600 - Ministry of Roads Inspection Levies
3. KES 230,000 - Port storage charges

Total = KES 422,066 (USD 4,220)

If the vehicle had arrived with CoRW 1 could not have incurred any extra expenses. | therefore with
due respect request that IBC Japan refund me 50% of these expenses that amount to USD 2,110. |
think that would be fair enough.

Yours,

Samuel Machua

Cc

Benedict Humphreys Owuor
Reeds International Ltd.
P.O. Box 4436 00100
Nairobi-Kenya

Cell:+254 722 239503









STAAS
Popo Road, Off Mombasa Road
P.0. Box 54974 - 00200, Nairobi

y $ p Tel: (+254 20) 6948000
Standards Email:info@kebs.org

Kenya Bureau of

Name and Address of Importer: COR Serial No.: KEBS/COR-MSA/2019-00405
SAMUEL MAINA MACHUA . COR Issue Date: 08-February-2019

P.0. BOX 14061 NAIROBI COR Expiry Date: 09-May-2019

Tel: 0722589382 -

Chassis/VIN Number : MROFZ29GX101669416 ~  IDF No. - E1812020423

Engine Number/Model : 1KD-S121887 ~ ERNo. - UCR201801430950
Engine capacity (cc Rating): 2982 - . Nhe - TOYOTAHILUX VIGO
Year of Manufacture: 012 . -~ Wodel ~ KUN26R

Year of First Registration: ~ Oct-2012 . 1 - Inspected Mileage: 64675

Customs LE No: ~ 2019MSA 7088450 Units of Mileage: KM

Country of Supply: ~ THAILAND - - -

The Motor VehIcIe was presented for inspection at MINISTRY OF TRANSPORT INSPECTION CENTER (MOMBASA) and an mspecﬂon
report No. 333722 dated 06 -February- 2019 was issued by REGIONAL MECHANICAL ENGINEER.

The above Motor Vehicle is therefore found tq comply w ‘the :reQuiréments'df KS 1515:2000.

I certify that the vehicle whose details are given above is roadworthy and safe to run on Kenyan roads

NOTE: This certificate is valid for three (3) months from the date of issue

Name of Authorized Officer: ;IE’ATRICK KIPTOO .. Ay

Signaturef mr o
Date and StarIIp: \ '*\1\ ] 2 ;‘

KEBS COR KEBS/OP/0¢



