September 12, 2019
The Shipping Manager,
Crystal Ace, Mombasa
Kenya

Dear Sir/Madam,

REF – CLAIM TO BE REIBURSED FOR RECENTLY IMPORTED PRADO - GEAR LEVER KNOB MISSING 

This is to advise you that my recently imported TOYOTA Land cruiser PRADO – TRJ1500027571 was cleared through KenCont and according to attached tally sheet Gear shift Knob was missing and after contacting IBC Japan who exported the vehicle, they have officially confirmed that this unit was exported and handed over to Crystal Ace for shipping and the knob was there and intact.

[bookmark: _GoBack]Consequently, I’m now lodging official liability claim of the same since my vehicle was fully insured CIF Mombasa and I’m claiming to receive funds to procure another gear knob from TOYOTA Kenya where I have received profoma invoice which is hereby attached…

Please advise how and when we can expect to receive reimbursement of the same to ensure mutual business continuity with all parties and avoid further inconveniences.

Thanking you in advance,

Yours Sincerely,



David M Ndungu
Po Box 19600 – 00100,
Nairobi, Kenya;
Tel/No. 0734306054
Email” ndungudavid@hotmail.com

