From 
SAMUEL MAINA MACHUA.
ENJAN HOUSE,
NGONG-KISERIAN ROAD,
P. O. BOX 841-00208
NGONG HILLS, KENYA

To
IBC JAPAN LTD
ACCOUNTS DEPARTMENT
64 MIYANOMAE-CHO NAKAJIMA FUSHI-KU
[bookmark: _GoBack]KYOTO 612-8457, JAPAN
5th April, 2019
ATT: Tracy Villarias,

Claim for Refund - Order No 181017862817 for 17th October 2018 

I wish to inform you that the vehicle I purchased from Ibc Japan Ltd under Order No 181017862817 was finally released from port of Mombasa on 1st April, 2019. The cause of that long delay was because the vehicle arrived without Certificate of Road Worthiness (CoRW). This is a serious offence in Kenya if the country of origin has a Kenya Bureau of Standards (KEBS) inspection agent. Thailand has. The options given to me were either to return the vehicle to the exporter or pay hefty fines. I opted to pay the fines. As a result I incurred the following additional expenses:

1. KES183,466 - KEBS fine 
2. KES 8,600 - Ministry of Roads Inspection Levies
3. KES 230,000 - Port storage charges

Total = KES 422,066 (USD 4,220)

If the vehicle had arrived with CoRW I could not have incurred any extra expenses. I therefore with due respect request that IBC Japan refund me 50% of these expenses that amount to USD 2,110. I think that would be fair enough.

Yours,

[image: signature-transparent.gif]

Samuel Machua


Cc
Benedict Humphreys Owuor
Reeds International Ltd.
P.O. Box 4436 00100
Nairobi-Kenya
Cell:+254 722 239503
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ey, PORT OF LOADING:  LAEM CHABANG ,THAILAND

SAMUEL MAINA MACHUA PORT OF DISCHARGE: MOMBASA

PO BOX 841-00208 ! VOYAGE/FLIGHT:  JINSEI MARU

NGONG HILLS,KENYA VESSEL/ FLIGHT NO: 4

B/L NO: NYKS280045582
CUSTOMER REF. ACCOUNT SHIPPER CURRENCY EXC. RATE
TOYOTA HILUX VIGO : KSHS -
DESCRIPTION PRICE TAX AMT TOTAL AMOUNT

Import Duty 862,940.00 0.00 862,940.00
Mss levy » 1,680.00 0.00 1,680.00
Rortcharges after waiver 230,000.00 0.00 230,000.00
Delivery Order Fees 8,610.00 0.00 8,610.00
KEBS Demand Note 5 183,466.00 0.00 183.466.00
Ministry of Roads Inspection Levies 8,600.00 0.00 8,600.00
Agency Fees 15,000.00 2,400.00 17,400.00
Radiation fee 1,000.00 0.00 1,000.00
Verification 4,000.00 0.00 4,000.00
NTSA Vehicle registration 3,000.00 0.00 3,000.00
NTSA Third licence sticker fee 750.00 0.00 750.00
Fuel 1,500.00 0.00 1,500.00
Customs Warehouse Rent 28,495.00 0.00 28,495.00
Temporary Insurance cover 1,500.00 0.00 1,500.00
Delivery to NBI Via Car carrier 18,000.00 0.00 18,000.00
Documentation & Handling 2,500.00 0.00 2,500.00
BANK DETAILS: Total 1,373,441.00
Account: Seaways (K| Ltd. PAID 1,083,466.00
Bank: Standard chartered bank BALANCE 289,975.00
Branch: Yaya cenire

Alcc No: Ksh 0103303485300
Alcc No: USD 8702003485300
Swift code:  SCBLKENXXXX
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Seaways Kenya Ltd. Yaya Centre, Ist.Floor Argwings Kodhek Rd. P.O Box 62918 - 00200, Nairobi, Kenya

Tel: +254-20-3872660, Fax:+254-20-387264 . E-mail: info@seaways.net, Web: www.seaways.net

PIN NO. PO51104395Z

VAT NO. 0106767X
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