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Re: Photo from David Ndungu
You replied on Thu 9/12/2019 8:00 PM

Eiji Tahara <ETahara@ibcjapan.net>
Thu 9/12/2019 7:09 PM
· You;
·  Ngarachu Gathanji;
·  ibc shipping
Hi David,
We shipped the unit with a gear knob. Please see photo attached.  You can file a claim to your CFS or shipping line if there is any. 
Regards,

Eiji Tahara
IBCJapan

From: David Ndungu <ndungudavid@hotmail.com>
Sent: Thursday, September 12, 2019 4:45:27 AM
To: Eiji Tahara; Ngarachu Gathanji; ibc shipping
Subject: Fw: Photo from David Ndungu
Dear Eiji,
The vehicle was cleared and my agent cc'd here  advised it was received without the gear Knob and life saver (See the attached photo) and tarry sheet...
Please follow up with shipping company and advise how to get this important vehicle part soonest....or whether we should procure at our end and receive reimbursement from IBC.
Awaiting your feedback.

Thanks,
David

